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7/ 'Ha 3aKa3 yCJIyr Yepe3 HHTepHeT-Marasul whitelotus.by

1. O6mue n0JI0KEHUA H OCHOBHBIE TEPMHHBI

1.1. McnosinuTeb — OKaskiBaromee ycayra ¢pusudeckoro komdopra OO0 "Jlorocbhait"
(YHII 193139671, ropunuaeckuit agpec: 220114, r. Musnck, yi. XKacmuHosad, 3B-9).

1.2. IMomapounslii cepruduxar Taii O6anmm cma «beawlii Jgoroc» (Kanee -
IMopapounslii ceprudHKAT) — MOAApOYHAs Kapra, ACHO3UTHAs KapTa, JJIEKTPOHHBIN
ceprupurar wiId wuHOM momoOHBIi mokymeHT smutHpyembeli 00O «Jlotocbhait»,
YIOCTOBEPAIOMMI TPaBO AEpXKaTens IOJapOYHOTO CepTH(QHKAaTa, Ha OKa3aHHE YCIYT,
yKa3aHHBIX B TAKOM JIOKYMEHTE;

1.3. Wurepner-marasun — cailt Mcmomnumrens https://whitelotus.by, xoropsrit
N03BOJIAET 3aKA34YHUKy NMCTAHIIMOHHO BHIOpATh M OCYIIECTBUTH 3aKa3 yCiIyr McmoaHuTens
wiu [Togapounoro ceptudukara B riiobaabHOM KOMIBIOTEPHOM ceTH MIHTEpHET.

1.4. 3akasuuk — (Qu3MUECKOEe JMIIO, HMEIOIIee HAaMEPEHHE 3aKa3aTh WM
3aKasslBaloliee yciayru Mcrnonnurens.

1.5. Yeayra — ycnyra Gu3ndeckoro komgopra (cra-yciayru), KoTopeie McmomHurens
npemjaraeT K 3akasy B HHTEpPHET-MarasMHe ¢ IIOMOINBIO KaTajora, COJepIKallero
XapaKTEpUCTUKH U YCIIOBHs OKa3aHUs YCIyT.

1.6. Odepra — oduimansHoe NpeyioKeHHe VICIIOMHUTEN HEONPENENCHHOMY KpYTy
JIMIL K 3aKJII0YEHHIO OroBopa OKa3aHHA YCIyT (Jajiee - JoroBop) Ha YCJIOBHAX, YKa3aHHEIX B
HMHTEepHET-MarasuHe.

Odepta sgBnsercas myONMUHOH M BCTyIAeT B CHJIy ¢ MOMEHTAa €€ pasMEIleHHs B
uHTepHET-Marasune (1. 2 ct. 407 I'K).

@DaKkTOM O3HAKOMIICHHS W MPHHATHAA 3aKa34MKOM YCJIOBHH HACTOALIEr0 JOT0OBOPa
ABJIIETCI COOOIMEeHre O BEIOOpE M 3aKa3e YCIAYrd, OTIIPABICHHOE IyTEM HaXKaTHs KHOIKH
"Jamucarbea" (m. 3 cr. 408 TK), wmim 3ampoc, OTIPABICHHBIH ITOCPENACTBOM
HHTepHET-Mara3uta, Ha 3aka3 [lofapouHoro cepTudUKaTa ¥ X JOCTaBKY.

Odepra MokeT OBITH M3MEHEHa WM oro3BaHa McmomHuTeneM B OJHOCTOPOHHEM
HOpSJKE, ONHAKO 3aKaskl, OQOPMICHHEIE JO MOMEHTa W3MEHEHHMS WIH OT3bIBa OQEpPTH,
UcronHsaoTes McrmonHuTeneM Ha yclnoBHAX odepTsl, KoTopas AelcTBOBala HaA MOMEHT HMX
obopmienusa. Bee m3MeHeHHs O(QEpTHl BCTYNAIOT B CHIy B MOMEHT €€ pasMEIICHUS B
COOTBETCTBYIOLIEM pa3jielie HHTepHeT-MarasruHa HMcmoanurens.

1.7. Myakr Beigaun 3axazos (IIB3) - crpykrypHoe moapaszaenenue Mcmomnurens,
IpeaHa3HaYeHHoe s moiaydenus [lomapouHoro ceprudrkara 3aKa34MKOM Ha YCIOBHAX



CaMOBEBIBO3a.

1.8. Cropons! - COBMECTHO yrioMuHaeMble McronHuTens u 3akazunk,
2. Odopmiienne u NOATBEPIKIEHNE 3aKA3a

2.1. Odopmienne 3aKkasa B HHICPHET-MarasvHe NPOM3BOAUTCH 3aKA3UMKOM
CaMOCTOSATENBHO Yepe3 (HopMy 3aKa3a B HHTEPHET-MarasmHe.

2.2. OopmiieHrE 1 OTIIPABKa 3aKa3ad B HHTEPHET-Mara3yHe BO3MOMXKHO KPYTJIOCYTOYHO.
Pabouee Bpems Mcnonmantens (06paboTka, IOATBEPIKICHAE 3aKa30B U T.1.): ¢ 11:00 mo 23:00
€KETHEBHO.

2.3. lna odopmiieHns 3aKa3a 3aKa3umKk CO3JACT JHYHEIN KaGHHET IIyTEM pErrCTparIiu
Ha caiite. Bxox B JMYHEBI KaGMHET OCYLICCTBISETCS C IIOMOIIBIO YHUKAIBHBIX JOTHHA U
T1apoJIs, CO3NAHHBIX 3aKa3YHKOM U M3BECTHBIX TONBKO eMy. Bce TOC/TeNCTBHA mepenadm
TPETEUM JIMIAM CBOCTO JIOTMHA M MapoJis HeceT 3akaszuuk. OdopmieHre 3aka3a BO3ZMOKHO
Oe3 cosanns IHOro KabKHeTa, IIyTeM 3all0HEHNS H OTIPABKH COOTBETCTBYIOMIEH PopMBI
B pasjene "Kop3una".

2.4. Tloce co3maHus JTUYHOrO KaGHHeTa 3aKasumk H0OaBjIfeT B KOp3UHY JKEJlaeMBble
YCIyTH, IEPEXOAUT B KOP3HHY, I'le BEIOUpacT (opMy OIUIATHL, MOPAAOK €r0 JOCTABKH, a
TaKKe BHOCHT CHEAYIONIYI0O KOHTAaKTHYI0 HHQOpManuio: (aMHIMIO, HMS, OTYECTBO
3aka3uyKa, KOHTaKTHHI TeneoH 3akasumka, aJipec ero SNEKTPOHHON MOYTH U JOCTABKY (B
cimydae nocraBku [lomapodnoro ceprudukara 3akazuuky).

2.5. 3aka3 cuuraeTtcs OGOPMIEHHEIM B MOMEHT HAXATHA 3aKa3YMKOM KHOIKH
"3amacatbes” win "Odopmuts 3akas".

2.6. Haxxumas kHomnky "3anmcarses” win "OdopMHTE 3aka3"”, 3aKka3uuk IOATBEPIK/IAeT:
- CBOIO JIeeCIOCOGHOCTS ¥ IIOHUMaHHE IPABOBLIX IIOCIE/ICTBUIT aKIenTa odepTh;

- O3HaKOMJICHHE M 6€30roBOpOYHOE cornacke ¢ obepToit Mcmonuures;

- IOCTOBEPHOCTH YKa3aHHOU IIPH CO3IaHMH JINIHOTO KabHHeTa U 3aKa3a MH(OpMaliH;

- nmepepayy HMcnomHutemo i o6paGoTKM B HENAX 3aKMIOYEHMS M MCHOMHEHHS
ZI0roBOpa CBOMX NEPCOHATBHBIX AAHHBIX: MMEHH, HOMepa TenedoHa, aapeca dAEKTPOHHOM
TOYTHI M ajipeca NocTaBKu (Ipu Nocraske [Tomapounoro ceprudukara Mcnonaurenem) (a6s.
15 cr. 6 3akona "O 3amuTe NEPCOHANBHEIX JaHHEIX").

2.7. B monrteepxkIeHHE 3aKa3sa Ha YCIOBHAX odepTsl MCIONHHTENH OCYIIECTBIIAET
3BOHOK Ha HOMEp TeNedOHa OCTABICHHBIM 3aKa34MKOM B COOTBETCTBYIONIEM ITYHKTE (hOPMEI
3aKasa.

3. CTouMocCTB H OIIATA YCIYT 3aKa34HKOM
3.1. CTouMOCTb 3aKa3a COCTOMT U3 LIEHHI YCIYTH U CTOMMOCTH JIOCTABKH (npm moctaBke

Ilonapounoro ceprudukara McnomHurenem), KOTOpHIE OMNpeReisier VICIONHHTENs B
OJTHOCTOPOHHEM TTOPS/IKE.



3.2. Llena ycnyru ycraHaBnuBaetcs McnonnureneM B katajiore B 6es1opycckux pyOisx.

3.3. Ilena ycnyru pasmemaercs Ha caiite VcnonHurens psaoM ¢ HauMEHOBaHHEM
YCIIyTH.

3.4. Ilnata 3a goctaBky Ilomapounoro cepru¢ukara no IIB3, ykazaHHBIX B pasjele
"Anpeca" B mHTepHET-Marasune, McrnoaHuTeneM HE B3UMAETCH.

3.5. HocraBka Ilomapounoro cepruuxara B npeaenax MKAJL r. Muncka no azgpecy
3aka3uuka, yKa3aHHOMY B 3aKa3e, OCyIecTBseTcs OeciulaTHO npy oGOpMIICHHH 3aKasa
croumocthio ot 300,00 Gei. py6. (Tpucra 6enopycckux pyoOneit). Ilpu odopmieHun 3akaza
MeHBIIE CTOMMOCTBIO CTOMMOCTH JOCTaBKHM KyphepoM SHIEKC Ciay»KOBI OIIagduBacTCs
3aKa3uuKoOM CaMOCTOSTENBHO.

3.6. 3aka3uvK MOXET OIUIATHTH 3aKa3 B HaMWYHOM mim Ge3HamuuHOi dpopme. Criocobd
OILTaThl BEIOUpaeTcs 3aKa3uuKOM CaMOCTOATENBHO IIpU 0(OpMIIEHUN 3aKa3a.

3.7. Omara 3aka3a B HAIMYHOM ¢opme ocymiecTBisiercs B kacce 1IB3 nmubo y Kypeepa
TIpH JJOCTaBKE TOBapa IO aJpecy, ykazaHHOMY B 3aKase, 10 MOMEHTa (pakTHIEeCKOM mepenadn
TOBapa.

3.8. Omnara 3aka3a B Ge3HaIMIHOM QOpME OCYIIECTRIIIETCS CIASIYIOIUME CrIoco0aMu:

- 6anKoBCcKOI Kaproii B kacce [IB3 nubo y Kyphepa IIpH JOCTaBKe TOBapa IO aapecy,
YKa3aHHOMY B 3aKa3e;

- 6aHKOBCKOI1 KapToii oHnaiiH ¢ momomsio ceprrica WEBPAY.

3.9. ITogpobuas undopmanus o crocobax omiIatel pasMemaercs McmomnuteneMm Ha
caiite B paszeine "Oruiara.

3.10. Okazanume ycimyr win Tmepefada Ilomapounoro ceprudukaTa 3aka3zduKy
ocywiecrBisiercss Ha ycnoBusx 100% mnpenormnatel 10 MOMEHTAa OKa3aHUS YCIYId WIH
niepenadn Ilonapounoro cepruduxara.

4. loctaBka u nepeaaya Iogapounoro ceprudukara 3aKka3zunuky

4.1. JlocraBKa TOBapa OCYINECTBJIACTCA Ha YCIOBHAX M B CpPOKH, COITIACOBaHHEIE
Croponamu npH OATBEPKICHUH 3aKa3a.

4.2. TlomapouHslii cepTudukaT MOXKeT OBITh NPHHAT 3aKa3YMKOM Ha YCIOBHAX
camoBsIBo3a ¢ [IB3.

Bri6op I[IB3 pomken OwITe caenaH 3aka3dMKoOM JO0 MOMEHTa HaKaTHsA KHOIIKH
"Odopmuts 3akas". ITocne Bribopa I1IB3 3axasumky CTaHOBHTCA AOCTYIIHA MH(OpMAIHA O
nare roropHoctd IlogapouHoro ceprudukara k orrpyske. C undopmanmeii 06 aapecax u
rpaduxax pabotrl [I1B3 McnosHuTeNs MOXKET 03HAKOMHUTRCS B pasnene "Anpeca”.

4.3. Ucnonnutens o6s13aH obecneuuts npueMKy IlomapouHoro ceptudukara B I1B3 B
TeyeHue paboyero AHS COIIaCOBaHHOIO MM MOATBEPIKIACHUM 3aKa3a. B ciyuae yKkiIoHeHHs
3akazuuka oT noaydeHus Ilomapounoro ceprudukara HcnoiaHuTens BIpaBe B
OJJTHOCTOPOHHEM IIOPsAIKE 0TKA3aThCsl OT UCIIONHEHHUS 3aKa3a.



4.4. 3akasuuK BIpaBe MOTY4YUTH [10apOYHEBIH cepTHHUKAT Ha YCIOBHIX JOCTABKH O
aJipecy, YKa3aHHOMY INpu oQopmiIeHHH 3aKkasa. J[0CTaBKa TOBapa OCYIIECTBIIAETCS
COGCTBEHHBIM TPAHCHOPTOM VICTONHHMTENS M CHJIAMH CTOPOHHHX OpPTaHM3aliii 1O T.
MuHcky exelHeBHO B cornacoBaHHoe CTOpOHAMH BpeMsl.

4.5. 3aka3yuK 00A3aH NPUHATH Kyphepa IO a[pecy B COIIaCOBAHHOE ¢ MCIOMHHATENEM
Bpems. Eciu mocne mpuGeITHS Kyphepa IO aipecy, yKa3aHHOMY B 3aKase, 3aKasuuK He
HaXONUTCA Ha MECTC M He OTBeyaeT Ha Tele(OHHBIE 3BOHKH B TeueHue 10 MuHYT,
HcnonnuTens BIpaBe B OJHOCTOPOHHEM MOPSIAKE OTKA3aThCS OT MCIIOMHEHHMS 3aKa34.

4.6. B moment nepenaun ITonapoaroro ceprudukara 3aka3uuk BIPaBe OCYIECTBUTH
IIPOBEPKY KOMIUIEKTHOCTH, KOJIMYECTBA.

4.7. C momenta mepemaun ITomapounoro cepTuduKaTa 3akaszumky Opemsa ero
CONEPKaHMA, a TaKKe PHUCK CiIy4yalHOH rubemd MWiu cCioydailHOTO €ro MOBPEKICHUA
NICPEXONUT K 3aKazduKy.

4.8. Eciu Tonapousslit ceprudyKar He COOTBETCTBYET aCCOPTHMEHTY, KOJIHYECTBY,
YKa3aHHBIM B 3aKa3e€, 3aKa3yuK HMEeT MpaBo OTKasarkcs oT IlomapouHoro cepTH(HKaTa.
IIpeTeHsuu 1m0 KONMYECTBY, ACCOPTMMEHTY, 3asBICHHBIC IIOCIE OKOHYAHHS IIPHEMKH,
HcmonaureneM He IPUHAMAIOTCS.

4.9. B ciyyae He0GOCHOBaHHOTO OTKa3a OT npuobperenus IoxapouHoro cepTudukara
3aKa3yMK BHE 3aBUCHMOCTH OT CTOMMOCTH 3aKa3a 0013aH BO3MeCTHTh VICIOIHHMTENIO
Pacxonipl, CBA3aHHEIE C JIOCTABKOM B COOTBETCTBHMM C YCTAaHOBJICHHBIMH TapH(pamu Ha
JOCTaBKy TOBapa, yKa3aHHLEIMH B pa3zaene "JlocTaBka".

6. 'apanTun. OTBercrBeHnocTs CTOpoH

6.1. 3a HeucCHoNHEHHE WIM HEHA[UICKAIEE WCIOJHEHUE YCIOBHIA HACTOAIIETrO
Horosopa CTOpPOHBI HECYT OTBETCTBEHHOCTH B COOTBEICTBHH C 3aKOHOJATENbCTBOM
Pecry6muxu Benapyce.

6.2. CTOpOHEI OCBOOOJKIAIOTCA OT OTBETCTBEHHOCTH 32 IIOJHOE WIM YACTHYHOE
HEHCIIOHEHUE CBOMX O00S3aTENBCTB, €CIH TAKOE HEUCIONHEHHE SBHIOCH CIIEICTBHEM
JICHCTBHS 0OCTOATENBCTE HENPEONOTUMOI CIIIBI, KOTOPEIe CTOPOHBI HE MOIIIH IPEABUIETH U
NpPEeIOTBPATHTE Pa3yMHEIMU MEPaMHU,

7. HonoHuTE NBHBIE YCJIOBUS

7.1. HcnomHuTens SBISETCS ONEPaTOPOM B KOHTEKCTe 06paGOTKH IIEpCOHATBHBIX
JAHHBIX B COOTBETCTBHMH C JEHCTBYIOIIMM 3aKOHOAaTenbcTBOM PecmyGnuku Bemapycs o
3alMTe TEPCOHANBHEIX JaHHBIX. IlompoOHyro wuHpopMammoo o nopsaake o6paboTKu
NEPCOHANBHBIX  fAaHHBIX  Mcnonmurens  pasMemaer B pasgene  "IlomurHka
KOH(QUACHITHATEHOCTH" .

7.2. 1lo BceM BONpOCaM, BO3HHKAIOIIUM B XOJ€ 3aKIIOUEHHs JOToBopa, CTOPOHEI
PYKOBOACTBYIOTCS I'paknaHckum kosiekcoM, 3akoHoM "O sammre mpas notpeGurencit”,
IIpaBriiaMu pOAaKK TOBAPOB NPH OCYIIECTBICHHU AUCTAHIMOHHOM TOPIOBIM M HHBIMH
aKTaMM 3aKOHOAATENLCTRa.



